
UK Signed
Our Signed services offer a signature on delivery† when you need extra peace 
of mind.

Signed For ® 1st Class 2nd Class

Format Wei   ght up to  
and including Price Price

Letter 100g £2.18 £1.91
Large Letter 100g £2.62 £2.33

250g £3.14 £2.71
500g £3.64 £3.13
750g £4.53 £3.79

Small Parcel 2kg £5.05 £3.95

Medium Parcel 2kg £7.05 £5.45
10kg £8.05 £7.05
20kg £13.05 £10.55

All prices in the above table are exempt from VAT. 
†During unprecedented times, such as the Covid-19 pandemic, the name of recipient is taken instead of a signature.

max  
L610mm

max  
W250mm

max  
L353mm

Mailmark® Franking prices From 4 April 2022
UK Guaranteed
Our Guaranteed* timed services are ideal for valuable or important items that have to 
be there tomorrow.

Special Delivery Guaranteed by 1pm®*

Compensation for loss or damage

Weight up to  
and including

Up to £500 Up to £1,000 Up to £2,500
With Saturday 

Guarantee
With Saturday 

Guarantee
With Saturday 

Guarantee

100g £6.35 £10.62 £7.35 £11.82 £9.35 £14.22
500g £7.15 £11.58 £8.15 £12.78 £10.15 £15.18
1kg £8.45 £13.14 £9.45 £14.34 £11.45 £16.74
2kg £10.65 £15.78 £11.65 £16.98 £13.65 £19.38
10kg £14.45 £20.34 £15.45 £21.54 £17.45 £23.94

All prices in the above table are exempt from VAT, except the Saturday Guarantee which includes VAT at 20%.

Special Delivery Guaranteed by 9am®*

Compensation for loss or damage

Weight up to  
and including

Up to £50 Up to £1,000 Up to £2,500
With Saturday 

Guarantee
With Saturday 

Guarantee
With Saturday 

Guarantee

100g £22.45 £25.45 £24.65 £27.65 £28.15 £31.15
500g £25.45 £28.45 £27.65 £30.65 £31.15 £34.15
1kg £27.45 £30.45 £29.65 £32.65 £33.15 £36.15
2kg £33.45 £36.45 £35.65 £38.65 £39.15 £42.15

All prices in the above table include VAT at 20%.
*During unprecedented times, such as the COVID-19 pandemic, delivery time guarantees may be subject to change.

International Standard From 4 April 2022
Letters

Europe Zones 1/2/3 Rest of World Zone 1/2/3
Weight up to 
and including Price Price

20g £1.75 £1.75
100g £1.75 £2.45

VAT is payable at the zero rate for EU and ROW destinations. Inclusive compensation up to £20.

Small Parcels and Printed Papers
Europe Zone 1 Europe Zone 2 Europe Zone 3

Weight up to and including Price Price Price
250g £5.55 £5.65 £6.00
500g £7.15 £7.45 £7.85
750g £8.30 £8.65 £9.15
1kg £9.40 £9.70 £10.40

1.25kg £10.40 £10.90 £11.45
1.5kg £10.40 £10.90 £12.55
2kg £11.90 £12.40 £13.55

Printed Papers** only

Each additional 150g (or part 
thereof) up to 5kg add £1.30 £1.30 £1.30

VAT is payable at the zero rate for EU and ROW destinations. Includes compensation up to £20.

** Only books up to 5kg can be sent to the Republic of Ireland. Maximum weight for printed papers is 2kg  
to Canada and Cambodia.

Small Parcels and Printed Papers
World Zone 1 World Zone 2 World Zone 3

Weight up to and including Price Price Price
100g £6.80 £7.95 £8.90
250g £7.90 £9.45 £10.40
500g £11.50 £13.85 £15.80
750g £14.15 £16.80 £18.45
1kg £16.85 £19.85 £21.90

1.25kg £19.05 £22.75 £25.35
1.5kg £21.30 £25.85 £28.10
2kg £22.30 £27.45 £29.35

Printed Papers** only

Each additional 150g (or part 
thereof) up to 5kg add £1.80 £2.25 £2.50

VAT is payable at the zero rate for EU and ROW destinations. Includes compensation up to £20.

** Only books up to 5kg can be sent to the Republic of Ireland. Maximum weight for printed papers is 2kg  
to Canada and Cambodia.

Large Letters
Europe Zone 

1/2/3 World Zone 1 World Zone 2 World Zone 3

Weight up to and including Price Price Price Price
100g £3.05 £4.00 £4.00 £4.00
250g £4.05 £5.50 £6.60 £5.65
500g £5.05 £7.80 £9.65 £8.10
750g £6.05 £10.45 £13.35 £10.90

VAT is payable at the zero rate for EU and ROW destinations. Inclusive compensation up to £20.

International Small Parcels
For items larger or heavier than the Large Letter format and may weigh up to 2kg. The 
maximum international small parcel dimensions differ from UK small parcel dimensions. The 
length plus width plus depth should be no greater than 900mm, with the longest side should 
be no greater than 600mm. 

Printed Papers
Unpersonalised printed materials weighing up to 5kg can be sent via our Printed Papers 
service. Ensure you write ‘PRINTED PAPERS’ in the top lest hand corner on the front of the 
item. The maximum dimensions for international small parcels applies.

International tracking and signature services 
We have a range of international tracking and signature services available from your franking 
machine depending on the destination country. 

Customs Requirements
All items/goods (excluding personal correspondence) sent to the EU* or rest of the world 
require a fully completed customs declaration (CN22 or CN23). If using International Standard 
or International Economy untracked services an S10 barcode must also be applied. 

. *Excludes items sent from Northern Ireland to the EU.

UK Standard
Our Standard services offer a range of reliable delivery options for your 
non-valuable items.

1st Class 2nd Class

Format Wei   ght up to  
and including Price Price

Letter 100g 78p 51p
Large Letter 100g £1.22 £0.93

250g £1.74 £1.31
500g £2.24 £1.73
750g £3.13 £2.39

Small Parcel 2kg £3.95 £2.85

Medium Parcel 2kg £5.95 £4.35
10kg £6.95 £5.95
20kg £11.95 £9.45

All prices in the above table are exempt from VAT.

max  
W165mm

max  
L240mmmax 

D5mm

max 
D460mm

max 
D25mm

max  
W350mm

max  
L450mm

max 
D160mm

Letter up to 100g

Small Parcel up to 2kg Medium Parcel up to 20kg

Large Letter up to 750g


